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ASSISTANT: MAKING PATIENTS COMFORTABLE 
ROLE PLAYING SCENARIOS 

 
Patient: I’m really nervous about today, I have never been numb, I’ve never had a filling or a crown before, I’m 
nervous.  
 

Assistant: Okay, you’re going to be all right, were going to give you a lot of topical, it helps numb the tissue, you 
won’t feel it as much, and then you can hold my hand. We will give you lots of breaks, the doctor is very nice, he 
understands and will give you as much time as you need and as many breaks as you need, we have plenty of time.  
 

Patient: Okay, great.   

NERVOUS FOR PROCEDURE 

 

Patient: So, I am a little nervous, I feel kind of weird, I am shaking. I don’t really feel right. 
 

Assistant: Are you cold? Because we keep it a little colder in here in general, because we are walking around it gets 
hot for us. But, let me give you a blanket so you feel more comfortable. 
 

Patient: Okay. 
 

Assistant: It’s nice and fuzzy and comfy.  
 

Patient: It looks warm. That’s much better. 

COLD PATIENT 

 
Assistant: How’s your day going? 
 
Patient: It’s okay. 
 
Assistant: Do you know what we’re doing on you today? 
 
Patient: A filling? 
 
Assistant: Yes, that’s right - a filling on your lower left side today. Do you have any questions about the procedure?  
 
Patient: Do I have to get numb? 
 
Assistant: Maybe. It depends on how deep the cavity is, but we will walk you through each step.  
 
Patient: Okay, yeah, I’ve just has a really bad experience before, so I am kind of scared. 
 
Assistant: I understand and am so sorry for that. Don’t worry - we will make sure this experience is a lot better for 

 

NERVOUS TO GET NUMB 


