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Examples of Dismissal Verbiage

Patient Not Following Periodontal Recommendation

Patient Name the severity of your periodontitis is such that I’'m uncomfortable having you as a patient of record and not
receiving recommended treatment. Not only are your teeth at risk of being lost, but your general health is also on the
line.

| am recommending you receive a second opinion on your periodontal health. We will be available for emergencies for
the next and will forward all your records at no charge to an office of your choice.

We really do not want to lose you as a patient, however we feel very strongly about our job as your dentist and if your
philosophy and ours are not in line, then we feel it is best for both parties to have you find a dentist that you do align
with.

Please call if you have any questions about your dental health if you would like to discuss this treatment further or have

your new dentist call if he needs additional information.

Patient Not Following Treatment Plan

We have seen you twice now for your dental exams and cleanings. You have quite a lot of active decay which will lead
to tooth loss and potential infection. | am uncomfortable watching you deteriorate and unwilling to supervise the
process. | am recommending you seek a third dental opinion at another office for your dental needs. Our office prides
itself on doing whatever possible to make sure that our patients get the best dental care possible, which means taking
steps to avoid future problems and pain.

As a result, if you do not intend to get this treatment done, | feel that it is best for you to seek any future dental care
elsewhere. You can find another dentist through your insurance plan, internet or from the California Dental Association.
We will provide emergency dental services for the , however after that point, unless you get this
treatment done, we will no longer provide you with regular, routine cleanings.

If you decide to make the decision to find a new dentist, please send us a signed, written request with the dentist’s
information and we will be happy to forward your records to that office at no charge.

We really do not want to lose you as a patient, however we feel very strongly about our job as your dentist and if your
philosophy and ours are not in line, then we feel it is best for both parties to have you find a dentist that you do align
with.

Please call if you have any questions about your dental health if you would like to discuss this treatment further or have
your new dentist call if he/she needs additional information.

The information contained in this document is intended as information only and not as financial, accounting or legal advice.
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Patient Wants to Be Seen Between Two Offices

My staff let me know your intent to receive treatment elsewhere, and that you had hoped to continue your cleanings
here. | understand that your decision is based on insurance however it is difficult to manage your dental health between
different offices.

| will be happy to forward your records to that office. We really do not want to lose you as a patient, however we feel
very strongly about our job as your dentist and if your philosophy and ours are not in line, then we feel it is best for both
parties to have you find a dentist that you do align with.

Please call if you have any questions about your dental health if you would like to discuss this treatment further or have
your new dentist call if he needs additional information.

The information contained in this document is intended as information only and not as financial, accounting or legal advice.
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