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Insurance Information Found and Noted 

When a new patient comes to us or a patient’s insurance changes, the front desk calls the insurance to 

verify their benefits and gets the breakdown of coverage.  This information is initially written on a 

Benefit Breakdown sheet which is then scanned into the patient’s documents.  Information is then 

transferred into the insurance section of the patient’s information.   

For Percentage Covered - percent that each procedure is covered at is filled into the small boxes at the 

bottom of the window, which assist us in estimating what insurance will cover.  For percent or coverage 

– look at the % are.  This can be found for the clinical staff in the patient’s chart.  For the front office 

staff, this is found in the employer/insurance information.  

Certain ones have been separated out, such as:  Night Guards; Ortho Adult; Posterior Composites. 

For Frequencies and Limitations – look in the insurance box with notes.  The auto note is outlined as 

follows:  

Insurance Frequencies & Limitations 
Exams- 
Prophys- 
Bitewings- 
FMX-  
Perio Maintenance:   
Does it take the place of prophy- 
PT- 1 x 24 months 
Waiting periods- 
Prior extractions covered? 
Fluoride Covered-  ____% -to age- 
Sealants Covered _____%to age- 
Implants Covered- 
Prosthetic Replacement- 
NightGuards Covered- 
Posterior Composites Downgraded- 
 
This is found for the clinical staff by clicking on the insurance button in the patient’s chart.    
 
For the front office staff – this is an AutoNote – listed under INS – insert into Chart Notes and then fill in 

the data.  Once complete copy and paste it and put the information found into the insurance notes box 

so that it shows in all the people that have this plan.  
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FINAL THOUGHTS:  Red Flag Insurance – we have a pop up that comes up now that says Red Flag 

Insurance and it puts a picture on the schedule of a Skunk.  That means that we know that the insurance 

stinks and we need to be careful quoting any estimates because they probably won’t pay that much or 

they have issues such as waiting periods(for more information about the Red Flag Alert, see that specific 

policy). 

 

Here is an example of the Benefit Breakdown form, which you’ll need to fill out for New Patients and 

patients who change their insurance. This form can be found in the Office Docs folder under Office 

Forms. 
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